CONSUMER®

Name shows you the product or service for
which the consumer report is generated.

Picture shows you a visual representation of
the product or service.

View Details gives you a list of technical and

informative facts about this product or service.\

Find a Dealer gives you a list of dealers for/

this product or service.

Public Criticisms provides you statistics of-

how many consumers have written negative\

reviews about this product or service.

Public Praises provides you statistics of how  |

many consumers have written positive reviews
about this product or service.

Consumer Complaints (Open) shows you how.
many consumer complaints are yet to be
addressed by the business.

Consumer Complaints (Resolved) shows you
how many consumer complaints have been
addressed satisfactorily by the business.

Consumer Complaints (Unresolved) shows
you how many consumer complaints have been
ignored by the business.

Consumers Interested shows you how many:.
consumers have actually viewed this consumer
report.

Avatar shows you a visual depiction of the
consumers who have filed reviews about this
product or service.

Submit a Criticism gives you a chance to write/L

a negative review about your grievance with
this product or service.
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J\RARRY A Sample Consumer Report from Consumerdaddy.com

ategory shows how the product or service has
been classified and grouped in our database.
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In Travel > Airlines > Domestic—

Daddy Says "This is an OK flight as long as you
can tolerate bad food andthe impolite staff.”
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Consumer Score of Individual Traits
Comfort ***
Y £ 5
Safety 2 8.8 0.0 ¢
Professionalism / Qualification of Staff ***
Punctuality 1. 0.0 0.0.0 ¢ 0 ¢

Latest Consumer Reviews for this Product
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) Domestic Flights By Xing Xang Airlines
(~ A\ Rated 6.00 12minutes ago by Anonymous Overall Score
° o 0 t was an absolutely wonderful experience travelling by Xing Xang A

/o8 Rated 1.00 12 minutes ago by Anonymous Overall Score
M ‘{Q(‘ made the mistake of going to New Delhi on this flight once. The take off was
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Nusiness shows the name of the company that
delivers this product or service.

- ——————__ Approximate price shows the lowest retail

L price (exclusive of taxes) for this product or

service from available market data.

eport Effective Date is the last date this
report was updated in our database (It
happens mostly on a daily basis).

addy's Mood gives you visual representation
of daddy's opinion about this product or
service. Note how he is calm in this case.

Overall Score shows the numerical level of
consumers' satisfaction with this product or
service. It can vary from 0 (worst) to 10 (best).

‘Daddy Says gives you a verbal statement of
Consumerdaddy's opinion about this product
or service based on consumers' opinions.

Description of the product or service tells you
what you can expect when consuming it.

core History gives you the level of consumer
satisfaction (ranging from 0 to 10) enjoyed by
this product or service in the past 12 months.

Consumer Score of Individual Traits gives
you consumer satisfaction with each relevant
feature of this product or service from 0 to 10.

\Consumer Reviews gives you a chance to hear

what other consumers have to say about this
product or service.

T Submit a Praise gives you a chance to write a

positive review about your satisfaction with
) this product or service.




